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���������	���������	������������� à»š¹à¤Ã×èÍ§Á×ÍÊíÒËÃÑº¡ÒÃºÃÔËÒÃ¡ÒÃ¤Çº¤ØÁ
ÀÒÂã¹áÅÐ¡ÒÃ»ÃÐàÁÔ¹¼Å¡ÒÃ¤Çº¤ØÁÀÒÂã¹ à¾×èÍª‹ÇÂãËŒ¼ÙŒºÃÔËÒÃáÅÐ¼ÙŒ»ÃÐàÁÔ¹¾Ô¨ÒÃ³Ò�Ñ´ÊÔ¹ä´ŒÇ‹Ò ÃÐºº
¡ÒÃ¤Çº¤ØÁÀÒÂã¹¢Í§Ë¹‹ÇÂÃÑº�ÃÇ¨ä Œ́ÃÑº¡ÒÃÍÍ¡áººÍÂ‹Ò§àËÁÒÐÊÁáÅÐà¾ÕÂ§¾Í ËÃ×ÍäÁ‹ ¤ÇÃ»ÃÑº»ÃØ§
á¡Œä¢ã¹ Ø̈´ã´ ÍÂ‹Ò§äÃ
  áºº»ÃÐàÁÔ¹Ï ¹ÕéáÂ¡à»š¹ 5 Í§¤�»ÃÐ¡Íº¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹ ã¹á�‹ÅÐÍ§¤�»ÃÐ¡Íº »ÃÐ¡Íº
´ŒÇÂ¢ŒÍ¤ÇÒÁÀÒÂã�ŒËÑÇ¢ŒÍËÅÑ¡ æ áÅÐËÑÇ¢ŒÍÂ‹ÍÂ·Õèà¡ÕèÂÇà¹×èÍ§¡ÑºËÑÇ¢ŒÍËÅÑ¡ �������������������� �����	

��!��"�#������������������������$� ª‹Í§Ç‹Ò§ã�ŒËÑÇ¢ŒÍ “¤ÇÒÁàËç¹/¤íÒÍ¸ÔºÒÂ” ãªŒÊíÒËÃÑº¨´ºÑ¹·Ö¡
¢ŒÍ¤Ô´àËç¹ËÃ×Í¤íÒÍ¸ÔºÒÂã¹ËÑÇ¢ŒÍ¹Ñé¹æ
  ¢ŒÍ¤Ô´àËç¹ËÃ×Í¤íÒÍ¸ÔºÒÂ¨ÐäÁ‹à»š¹ÅÑ¡É³Ð “ãª‹” ËÃ×Í “äÁ‹ãª‹” á�‹¨ÐÊÃØ»ÃÇÁÇ‹ÒË¹‹ÇÂ§Ò¹ãËŒ
¤ÇÒÁÊíÒ¤ÑÞËÃ×Í» Ô̄ºÑ�ÔÍÂ‹Ò§äÃã¹àÃ×èÍ§¹Ñé¹æ «Öè§¨Ðª‹ÇÂãËŒä Œ́¢ŒÍÊÃØ»à¡ÕèÂÇ¡Ñº¡ÒÃ¤Çº¤ØÁÀÒÂã¹¢Í§á�‹ÅÐ
Í§¤�»ÃÐ¡Íº¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹ Ê‹Ç¹·ÕèÇ‹Ò§�Í¹·ŒÒÂ¢Í§á�‹ÅÐÍ§¤�»ÃÐ¡Íº¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹
ãªŒÊíÒËÃÑººÑ¹·Ö¡¼Å¡ÒÃ»ÃÐàÁÔ¹â´Â·ÑèÇä» áÅÐÃÐºØÇÔ Õ̧¡ÒÃ·Õè¤ÇÃ» Ô̄ºÑ�Ô ËÃ×Í¤ÇÃ¾Ô¨ÒÃ³ÒÍ§¤�»ÃÐ¡Íº
¹Ñé¹ æ áÅÐª‹Í§Ç‹Ò§�Í¹·ŒÒÂÊØ´¢Í§áºº»ÃÐàÁÔ¹ãªŒÊÃØ»¼Å¡ÒÃ»ÃÐàÁÔ¹¡ÒÃ¤Çº¤ØÁÀÒÂã¹â´ÂÃÇÁ
  ã¹¡ÒÃ¾Ô¨ÒÃ³ÒãËŒ¢ŒÍÊÃØ»¼Å¡ÒÃ»ÃÐàÁÔ¹á�‹ÅÐÍ§¤�»ÃÐ¡Íº¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹ ¼ÙŒ»ÃÐàÁÔ¹¤ÇÃ
ãªŒÇÔ¨ÒÃ³ÞÒ³Ç‹Ò
  1. ¢ŒÍ¤ÇÒÁã�Œ¢ŒÍ�‹Ò§ æ ã¹áºº»ÃÐàÁÔ¹ àËÁÒÐÊÁ·Õè̈ Ð¹íÒä»»ÃÐÂØ¡��ãªŒ¡ÑºàË�Ø¡ÒÃ³��‹Ò§ æ ã¹Í§¤�¡Ã
ËÃ×ÍäÁ‹ ¶ŒÒäÁ‹àËÁÒÐÊÁ ¤ÇÃ»ÃÑº»ÃØ§á¡Œä¢à¹×éÍËÒáºº»ÃÐàÁÔ¹ ã¹ËÑÇ¢ŒÍÂ‹ÍÂ¹Ñé¹æ ¡‹Í¹
  2. Ë¹‹ÇÂ·Õèä Œ́ÃÑº¡ÒÃ»ÃÐàÁÔ¹ÁÕ¡ÒÃ» Ô̄ºÑ�Ô�ÒÁ·ÕèÃÐºØ ËÃ×ÍäÁ‹ ÍÂ‹Ò§äÃ
  3. ¡ÒÃ» Ô̄ºÑ�Ô¨ÃÔ§ÁÕ Ø̈´Í‹Í¹¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹ ËÃ×ÍäÁ‹ ÍÂ‹Ò§äÃ
  4. ¡ÒÃ» Ô̄ºÑ�Ô¨ÃÔ§ÁÕ¼Å¡ÃÐ·º�‹Í¡ÒÃºÃÃÅØÇÑ�¶Ø»ÃÐÊ§¤� ËÃ×ÍäÁ‹ ÍÂ‹Ò§äÃ



ÊíÒ¹Ñ¡§Ò¹¡ÒÃ�ÃÇ¨à§Ô¹á¼‹¹ Ố¹ 87

1.   $��"
�&'�����	��������
 �������	
����
�������������������	������������ ���!���	
������"	��#���
�������$���������ÁÕÊÀÒ¾áÇ´ÅŒÍÁ¡ÒÃ¤Çº¤ØÁ
·Õè´Õ ËÃ×ÍäÁ‹ 
     1.1 ���(�
'���
����)*�	����	�������
�� ��ÁÕ·ÑÈ¹¤�Ô·Õè´ÕáÅÐÊ¹ÑºÊ¹Ø¹¡ÒÃ» Ô̄ºÑ�ÔË¹ŒÒ·ÕèÀÒÂã¹
   Í§¤�¡Ã ÃÇÁ·Ñé§¡ÒÃ�Ô´�ÒÁ¼Å ¡ÒÃ�ÃÇ¨ÊÍºáÅÐ¡ÒÃ
   »ÃÐàÁÔ¹¼Å ·Ñé§¨Ò¡¡ÒÃ�ÃÇ¨ÊÍºÀÒÂã¹áÅÐ¡ÒÃ�ÃÇ¨
   ÊÍºÀÒÂ¹Í¡ 
�� ��ÁÕ·ÑÈ¹¤�Ô·ÕèàËÁÒÐÊÁ�‹Í¡ÒÃÃÒÂ§Ò¹·Ò§¡ÒÃà§Ô¹ §º
   »ÃÐÁÒ³áÅÐ¡ÒÃ í́Òà¹Ô¹§Ò¹
�� ��ÁÕ·ÑÈ¹¤�ÔáÅÐ¡ÒÃ» Ô̄ºÑ�Ô·ÕèàËÁÒÐÊÁ�‹Í¡ÒÃ¡ÃÐ¨ÒÂ
   ÍíÒ¹Ò¨
�� ��ÁÕ·ÑÈ¹¤�Ô·ÕèàËÁÒÐÊÁã¹¡ÒÃ¨Ñ´¡ÒÃ¤ÇÒÁàÊÕèÂ§¨Ò¡¡ÒÃ 
   ÇÔà¤ÃÒÐË�¤ÇÒÁàÊÕèÂ§·Õèà¡ÕèÂÇ¢ŒÍ§ÍÂ‹Ò§ÃÍº¤Íº áÅÐ¡ÒÃ
   ¾Ô¨ÒÃ³ÒÇÔ Õ̧¡ÒÃÅ´ËÃ×Í»‡Í§¡Ñ¹¤ÇÒÁàÊÕèÂ§
�� ��ÁÕ¤ÇÒÁÁØ‹§ÁÑè¹·Õè¨ÐãªŒ¡ÒÃºÃÔËÒÃáººÁØ‹§¼ÅÊÑÁÄ·¸Ôì¢Í§     
   §Ò¹ (Performance – Based Management)
     1.2 ����+�#�$����
'� ��,�
�� ��ÁÕ¢ŒÍ¡íÒË¹´´ŒÒ¹¨ÃÔÂ¸ÃÃÁáÅÐº·Å§â·Éà»š¹ÅÒÂÅÑ¡É³� 
   ÍÑ¡ÉÃ áÅÐàÇÕÂ¹ãËŒ¾¹Ñ¡§Ò¹·Ø¡¤¹Å§¹ÒÁÃÑº·ÃÒºà»š¹
   ¤ÃÑé§¤ÃÒÇ
�� ��¾¹Ñ¡§Ò¹·ÃÒºáÅÐà¢ŒÒã¨ÅÑ¡É³Ð¢Í§¾Ä�Ô¡ÃÃÁ·ÕèÂÍÁÃÑº
   áÅÐäÁ‹ÂÍÁÃÑºáÅÐº·Å§â·É�ÒÁ¢ŒÍ¡íÒË¹´ Œ́Ò¹¨ÃÔÂ¸ÃÃÁ
   áÅÐá¹Ç·Ò§¡ÒÃ» Ô̄ºÑ�Ô·Õè¶Ù¡�ŒÍ§
�� ��½†ÒÂºÃÔËÒÃÊ‹§àÊÃÔÁáÅÐÊ¹ÑºÊ¹Ø¹ÇÑ²¹¸ÃÃÁÍ§¤�¡Ã·ÕèÁØ‹§
   à¹Œ¹¤ÇÒÁÊíÒ¤ÑÞ¢Í§¤ÇÒÁ«×èÍÊÑ�Â�áÅÐ¨ÃÔÂ¸ÃÃÁ
  ��½†ÒÂºÃÔËÒÃÁÕ¡ÒÃ í́Òà¹Ô¹¡ÒÃ�ÒÁ¤ÇÃá¡‹¡Ã³Õ àÁ×èÍäÁ‹ÁÕ
   ¡ÒÃ» Ô̄ºÑ�Ô�ÒÁ¹âÂºÒÂ ÇÔ Õ̧» Ô̄ºÑ�Ô ËÃ×ÍÃÐàºÕÂº» Ô̄ºÑ�Ô
  ��½†ÒÂºÃÔËÒÃ¡íÒË¹´à»‡ÒËÁÒÂ¡ÒÃ´íÒà¹Ô¹§Ò¹·Õèà»š¹
   ä»ä Œ́áÅÐäÁ‹ÊÃŒÒ§¤ÇÒÁ¡´´Ñ¹ãËŒá¡‹¾¹Ñ¡§Ò¹ã¹¡ÒÃ
   » Ô̄ºÑ�Ô§Ò¹ãËŒºÃÃÅØ�ÒÁà»‡ÒËÁÒÂ·Õèà»š¹ä»äÁ‹ä Œ́�

    �&)-#�������� ������/�/�*��,����
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�� ��½†ÒÂºÃÔËÒÃ¡íÒË¹´ÊÔè§ Ù̈§ã¨·ÕèÂØ�Ô̧ ÃÃÁáÅÐ í̈Òà»š¹ à¾×èÍãËŒ
   ÁÑè¹ã¨Ç‹Ò¾¹Ñ¡§Ò¹¨ÐÁÕ¤ÇÒÁ«×èÍÊÑ�Â�áÅÐ¶×Í» Ô̄ºÑ�Ô�ÒÁ
   ¨ÃÔÂ¸ÃÃÁ  
�� ��½†ÒÂºÃÔËÒÃ´íÒà¹Ô¹¡ÒÃâ´ÂàÃ‹§´‹Ç¹àÁ×èÍÁÕÊÑÞÞÒ³á Œ̈§Ç‹Ò
   ÍÒ¨ÁÕ»˜ÞËÒàÃ×èÍ§¤ÇÒÁ«×èÍÊÑ�Â�áÅÐ¨ÃÔÂ¸ÃÃÁ¢Í§
   ¾¹Ñ¡§Ò¹à¡Ô´¢Öé¹ 
 1.3 ������ )��4�
'�����$���5��	���'��
  ��ÁÕ¡ÒÃ¡íÒË¹´ÃÐ´Ñº¤ÇÒÁÃÙŒ ·Ñ¡ÉÐáÅÐ¤ÇÒÁÊÒÁÒÃ¶
  ��ÁÕ¡ÒÃ Ñ̈´·íÒàÍ¡ÊÒÃ¤íÒºÃÃÂÒÂ¤Ø³ÅÑ¡É³Ð§Ò¹¢Í§
   á�‹ÅÐ�íÒáË¹‹§áÅÐà»š¹»˜¨ Ø̈ºÑ¹ 
  ��ÁÕ¡ÒÃÃÐºØáÅÐá Œ̈§ãËŒ¾¹Ñ¡§Ò¹·ÃÒºà¡ÕèÂÇ¡Ñº¤ÇÒÁÃÙŒ
   ·Ñ¡ÉÐáÅÐ¤ÇÒÁÊÒÁÒÃ¶·Õè�ŒÍ§¡ÒÃÊíÒËÃÑº¡ÒÃ» Ô̄ºÑ�Ô§Ò¹
  ��ÁÕá¼¹¡ÒÃ½ƒ¡ÍºÃÁ�ÒÁ¤ÇÒÁ�ŒÍ§¡ÒÃ¢Í§¾¹Ñ¡§Ò¹
   ·Ñé§ËÁ´ÍÂ‹Ò§àËÁÒÐÊÁ
  ��¡ÒÃ»ÃÐàÁÔ¹¼Å¡ÒÃ» Ô̄ºÑ�Ô§Ò¹¾Ô̈ ÒÃ³Ò¨Ò¡¡ÒÃ»ÃÐàÁÔ¹
   »˜¨ Ñ̈Â·ÕèÁÕ¼Å�‹Í¤ÇÒÁÊíÒàÃç¨¢Í§§Ò¹ áÅÐÁÕ¡ÒÃÃÐºØ
   ÍÂ‹Ò§ªÑ́ à¨¹ã¹Ê‹Ç¹¾¹Ñ¡§Ò¹ÁÕ¼Å¡ÒÃ» Ô̄ºÑ�Ô§Ò¹´Õ áÅÐ
   Ê‹Ç¹·Õè�ŒÍ§ÁÕ¡ÒÃ»ÃÑº»ÃØ§
     1.4 7�	$��	�	��� 
  ��ÁÕ¡ÒÃ Ñ́̈ â¤Ã§ÊÃŒÒ§áÅÐÊÒÂ§Ò¹ ¡ÒÃºÑ§¤ÑººÑÞªÒ·ÕèªÑ́ à¨¹
   áÅÐàËÁÒÐÊÁ¡Ñº¢¹Ò´áÅÐÅÑ¡É³Ð¡ÒÃ í́Òà¹Ô¹§Ò¹¢Í§
   Ë¹‹ÇÂÃÑº�ÃÇ¨
  ��ÁÕ¡ÒÃ»ÃÐàÁÔ¹¼Åâ¤Ã§ÊÃŒÒ§à»š¹¤ÃÑé§¤ÃÒÇáÅÐ»ÃÑºà»ÅÕèÂ¹
   ·Õè̈ íÒà»š¹ãËŒÊÍ´¤ÅŒÍ§¡ÑºÊ¶Ò¹¡ÒÃ³�·ÕèÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§
  ��ÁÕ¡ÒÃáÊ´§á¼¹ÀÙÁÔ¡ÒÃ Ñ̈´Í§¤�¡Ã·Õè¶Ù¡�ŒÍ§áÅÐ·Ñ¹ÊÁÑÂ
   ãËŒ¾¹Ñ¡§Ò¹·Ø¡¤¹·ÃÒº 
 1.5 ������*��� 
'�����)-#��������&���
  ��ÁÕ¡ÒÃÁÍºËÁÒÂÍíÒ¹Ò¨áÅÐË¹ŒÒ·Õè¤ÇÒÁÃÑº¼Ố ªÍºãËŒ¡Ñº
   ºØ¤¤Å·ÕèàËÁÒÐÊÁáÅÐà»š¹ä»ÍÂ‹Ò§¶Ù¡�ŒÍ§ áÅÐÁÕ¡ÒÃ
   á Œ̈§ãËŒ¾¹Ñ¡§Ò¹·Ø¡¤¹·ÃÒº
  ��¼ÙŒºÃÔËÒÃÁÕÇÔ Õ̧¡ÒÃ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ã¹¡ÒÃ�Ô´�ÒÁ¼Å¡ÒÃ
   í́Òà¹Ô¹§Ò¹·ÕèÁÍºËÁÒÂ

    �&)-#�������� ������/�/�*��,����
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� 1.6 �7������,-����&������'��
  ��ÁÕ¡ÒÃ¡íÒË¹´ÁÒ�Ã°Ò¹ËÃ×Í¢ŒÍ¡íÒË¹´ã¹¡ÒÃÇ‹Ò¨ŒÒ§
   ºØ¤ÅÒ¡Ã·ÕèàËÁÒÐÊÁ â´Âà¹Œ¹¶Ö§¡ÒÃÈÖ¡ÉÒ »ÃÐÊº¡ÒÃ³�
    ¤ÇÒÁ«×èÍÊÑ�Â�áÅÐÁÕ¨ÃÔÂ¸ÃÃÁ  
�� ��ÁÕ¡ÒÃ Ñ̈´»°Á¹Ôà·ÈãËŒ¡Ñº¾¹Ñ¡§Ò¹ãËÁ‹ áÅÐ Ñ̈´½ƒ¡  
   ÍºÃÁ¾¹Ñ¡§Ò¹·Ø¡¤¹ÍÂ‹Ò§ÊÁèíÒàÊÁÍáÅÐ�‹Íà¹×èÍ§
  ��¡ÒÃàÅ×èÍ¹�íÒáË¹‹§áÅÐÍÑ�ÃÒà§Ô¹à´×Í¹ áÅÐ¡ÒÃâÂ¡ÂŒÒÂ
   ¢Öé¹ÍÂÙ‹¡Ñº¡ÒÃ»ÃÐàÁÔ¹¼Å¡ÒÃ» Ô̄ºÑ�Ô§Ò¹
  ��¡ÒÃ»ÃÐàÁÔ¹¼Å¡ÒÃ» Ô̄ºÑ�Ô§Ò¹¢Í§¾¹Ñ¡§Ò¹ä Œ́¾Ô̈ ÒÃ³Ò
   ÃÇÁ¶Ö§¤ÇÒÁ«×èÍÊÑ�Â�áÅÐ¨ÃÔÂ¸ÃÃÁ
  ��ÁÕ¡ÒÃÅ§â·É·Ò§ÇÔ¹ÑÂáÅÐá¡Œä¢»˜ÞËÒ àÁ×èÍÁÕ¡ÒÃäÁ‹
   » Ô̄ºÑ�Ô�ÒÁ¹âÂºÒÂËÃ×Í¢ŒÍ¡íÒË¹´´ŒÒ¹¨ÃÔÂ¸ÃÃÁ
 1.7 �'!�����&������� $�����;�����	��
  ��ÁÕ¤³Ð¡ÃÃÁ¡ÒÃ�ÃÇ¨ÊÍºËÃ×Í¤³Ð¡ÃÃÁ¡ÒÃ�ÃÇ¨ÊÍº
   áÅÐ»ÃÐàÁÔ¹¼ÅÀÒ¤ÃÒª¡ÒÃ áÅÐÁÕ¡ÒÃ¡íÒ¡Ñº Ù́áÅ ¡ÒÃ
   » Ô̄ºÑ�Ô§Ò¹ÀÒÂã¹Í§¤�¡ÃãËŒà»š¹ä»�ÒÁÃÐºº¡ÒÃ¤Çº¤ØÁ
   ÀÒÂã¹·Õè¡íÒË¹´ÍÂ‹Ò§�‹Íà¹×èÍ§áÅÐÊÁèíÒàÊÁÍ
  ��ÁÕ¼ÙŒ�ÃÇ¨ÊÍºÀÒÂã¹ áÅÐÁÕ¡ÒÃÃÒÂ§Ò¹¼Å¡ÒÃ�ÃÇ¨ÊÍº
   ÀÒÂã¹�‹ÍËÑÇË¹ŒÒÊ‹Ç¹ÃÒª¡ÒÃ
 1.8 ��#� = (7�&���)
 .........................................................................................................
 ........................................................................................................
 $�� / ��,-��)-#���;�����
 ........................................................................................................
 ........................................................................................................
 ........................................................................................................

       ��#���������� ..................................
       �*�
���	 .........................................
       ���)-# .............../................./...............

    �&)-#�������� ������/�/�*��,����
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2. �������������$-#�	

 ¡‹Í¹¡ÒÃ»ÃÐàÁÔ¹¤ÇÒÁàÊÕèÂ§¨Ð�ŒÍ§ÊÃŒÒ§¤ÇÒÁªÑ´à¨¹à¡ÕèÂÇ¡Ñº
ÇÑ�¶Ø»ÃÐÊ§¤�¡ÒÃ´íÒà¹Ô¹§Ò¹·Ñé§ã¹ÃÐ Ñ́ºË¹‹ÇÂÃÑº�ÃÇ¨ áÅÐÃÐ Ñ́º
¡Ô¨¡ÃÃÁ (àª‹¹ á¼¹§Ò¹ ËÃ×Í§Ò¹·Õèä Œ́ÃÑºÁÍºËÁÒÂ)
 ÇÑ�¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃ»ÃÐàÁÔ¹Í§¤�»ÃÐ¡Íº¡ÒÃ¤Çº¤ØÁÀÒÂã¹¹Õé 
à¾×èÍ·ÃÒº¡ÃÐºÇ¹¡ÒÃÃÐºØ¤ÇÒÁàÊÕèÂ§ ¡ÒÃÇÔà¤ÃÒÐË� áÅÐ¡ÒÃºÃÔËÒÃ
¤ÇÒÁàÊÕèÂ§Ç‹Ò àËÁÒÐÊÁ à¾ÕÂ§¾Í ËÃ×ÍäÁ‹ 
 2.1 ���5���$	���&����������� 

  ��ÁÕ¡ÒÃ¡íÒË¹´ÇÑ�¶Ø»ÃÐÊ§¤�áÅÐà»‡ÒËÁÒÂ¡ÒÃ´íÒà¹Ô¹§Ò¹
   ¢Í§Ë¹‹ÇÂ§Ò¹ÍÂ‹Ò§ªÑ´à¨¹áÅÐÇÑ´¼Åä Œ́
  � ÁÕ¡ÒÃà¼Âá¾Ã‹áÅÐªÕéá¨§ãËŒºØ¤ÅÒ¡Ã·Ø¡ÃÐ Ñ́º·ÃÒºáÅÐ
   à¢ŒÒã¨�Ã§¡Ñ¹
 2.2 ���5���$	���&���� ��

  � ÁÕ¡ÒÃ¡íÒË¹´ÇÑ�¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃ í́Òà¹Ô¹§Ò¹ã¹ÃÐ´Ñº 
   ¡Ô¨¡ÃÃÁ áÅÐÇÑ�¶Ø»ÃÐÊ§¤�¹ÕéÊÍ´¤ÅŒÍ§áÅÐÊ¹ÑºÊ¹Ø¹
   ÇÑ�¶Ø»ÃÐÊ§¤�ÃÐ Ñ́ºË¹‹ÇÂÃÑº�ÃÇ¨
  � ÇÑ�¶Ø»ÃÐÊ§¤�ÃÐ Ñ́º¡Ô̈ ¡ÃÃÁªÑ́ à¨¹ » Ô̄ºÑ�Ôä Œ́ áÅÐÇÑ́ ¼Åä Œ́
  � ºØ¤ÅÒ¡Ã·Ø¡¤¹·Õèà¡ÕèÂÇ¢ŒÍ§ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ¡íÒË¹´áÅÐ
   ãËŒ¡ÒÃÂÍÁÃÑº
 2.3 ������@  ���$-#�	

  � ¼ÙŒºÃÔËÒÃ·Ø¡ÃÐ Ñ́ºÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃÃÐºØáÅÐ»ÃÐàÁÔ¹
   ¤ÇÒÁàÊÕèÂ§
  � ÁÕ¡ÒÃÃÐºØáÅÐ»ÃÐàÁÔ¹¤ÇÒÁàÊÕèÂ§·ÕèÍÒ¨à¡Ô´¢Öé¹¨Ò¡
   »˜¨ Ñ̈ÂÀÒÂã¹áÅÐÀÒÂ¹Í¡ àª‹¹ ¡ÒÃ»ÃÑºÅ´ºØ¤ÅÒ¡Ã
   ¡ÒÃãªŒà·¤â¹âÅÂÕÊÁÑÂãËÁ‹ ¡ÒÃà¡Ô´ÀÑÂ¸ÃÃÁªÒ�Ô ¡ÒÃ
   à»ÅÕèÂ¹á»Å§·Ò§¡ÒÃàÁ×Í§ àÈÃÉ°¡Ô̈ áÅÐÊÑ§¤Á à»š¹�Œ¹

    �&)-#�������� ������/�/�*��,����
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 2.4  ���������������$-#�	

�� ��ÁÕ¡ÒÃ¡íÒË¹´à¡³±�ã¹¡ÒÃ¾Ô¨ÒÃ³ÒÃÐ Ñ́º¤ÇÒÁÊíÒ¤ÑÞ
   ¢Í§¤ÇÒÁàÊÕèÂ§��
�� ��ÁÕ¡ÒÃÇÔà¤ÃÒÐË�áÅÐ»ÃÐàÁÔ¹ÃÐ Ñ́º¤ÇÒÁÊíÒ¤ÑÞËÃ×Í¼Å
   ¡ÃÐ·º¢Í§¤ÇÒÁàÊÕèÂ§áÅÐ¤ÇÒÁ¶Õè·Õè¨Ðà¡Ô´ËÃ×ÍâÍ¡ÒÊ
   ·Õè����
!��	�����%
 2.5 ���*���&��,-���������"�#��A�	��������$-#�	

  � ÁÕ¡ÒÃÇÔà¤ÃÒÐË�ÊÒàË�Ø¢Í§¤ÇÒÁàÊÕèÂ§·ÕèÍÒ¨à¡Ô´¢Öé¹áÅÐ
   ¡íÒË¹´ÇÔ Õ̧¡ÒÃ¤Çº¤ØÁà¾×èÍ»‡Í§¡Ñ¹ËÃ×ÍÅ´¤ÇÒÁàÊÕèÂ§
  �  ÁÕ¡ÒÃ¾Ô¨ÒÃ³Ò¤ÇÒÁ¤ØŒÁ¤‹Ò¢Í§�Œ¹·Ø¹·Õè¨Ðà¡Ô´¢Öé¹¨Ò¡
   ¡ÒÃ¡íÒË¹´ÇÔ̧ Õ¡ÒÃ¤Çº¤ØÁà¾×èÍ»‡Í§¡Ñ¹ËÃ×ÍÅ´¤ÇÒÁàÊÕèÂ§
  �  ÁÕ¡ÒÃá Œ̈§ãËŒºØ¤ÅÒ¡Ã·Ø¡¤¹·ÃÒºà¡ÕèÂÇ¡ÑºÇÔ Õ̧¡ÒÃ
   ¤Çº¤ØÁà¾×èÍ»‡Í§¡Ñ¹ËÃ×ÍÅ´¤ÇÒÁàÊÕèÂ§
  �  ÁÕ¡ÒÃ�Ô´�ÒÁ¼Å¡ÒÃ» Ô̄ºÑ�Ô�ÒÁÇÔ Õ̧¡ÒÃ¤Çº¤ØÁ·Õè¡íÒË¹´ 
   à¾×èÍ»‡Í§¡Ñ¹ËÃ×ÍÅ´¤ÇÒÁàÊÕèÂ§
 2.6 ��#� = (7�&���)

 .........................................................................................................
 ..........................................................................................................
 $�� / ��,-��)-#���;�����

 ..........................................................................................................
 ..........................................................................................................
 .........................................................................................................
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3. �� ����������

 ã¹¡ÒÃ»ÃÐàÁÔ¹¤ÇÒÁà¾ÕÂ§¾Í¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹¼ÙŒ»ÃÐàÁÔ¹¤ÇÃ
¾Ô¨ÒÃ³ÒÇ‹Ò ÁÕ¡Ô¨¡ÃÃÁ¡ÒÃ¤Çº¤ØÁ·ÕèÊíÒ¤ÑÞàËÁÒÐÊÁ à¾ÕÂ§¾ÍáÅÐÁÕ
»ÃÐÊÔ·¸Ô¼ÅËÃ×ÍäÁ‹
 3.1 ¡Ô¨¡ÃÃÁ¡ÒÃ¤Çº¤ØÁä Œ́¡íÒË¹´¢Öé¹�ÒÁÇÑ�¶Ø»ÃÐÊ§¤�áÅÐ¼Å
  ¡ÒÃ»ÃÐàÁÔ¹¤ÇÒÁàÊÕèÂ§
 3.2 ºØ¤ÅÒ¡Ã·Ø¡¤¹·ÃÒºáÅÐà¢ŒÒã¨ÇÑ�¶Ø»ÃÐÊ§¤�¢Í§¡Ô̈ ¡ÃÃÁ¡ÒÃ
  ¤Çº¤ØÁ
 3.3 ÁÕ¡ÒÃ¡íÒË¹´¢Íºà¢�ÍíÒ¹Ò¨Ë¹ŒÒ·ÕèáÅÐÇ§à§Ô¹Í¹ØÁÑ�Ô¢Í§¼ÙŒ
  ºÃÔËÒÃá�‹ÅÐÃÐ Ñ́ºäÇŒÍÂ‹Ò§ªÑ´à¨¹áÅÐà»š¹ÅÒÂÅÑ¡É³�ÍÑ¡ÉÃ
 3.4 ÁÕÁÒ�Ã¡ÒÃ»‡Í§¡Ñ¹áÅÐ Ù́áÅÃÑ¡ÉÒ·ÃÑ¾Â�ÊÔ¹ÍÂ‹Ò§ÃÑ´¡ØÁáÅÐ
  à¾ÕÂ§¾Í
 3.5 ÁÕ¡ÒÃáº‹§áÂ¡Ë¹ŒÒ·Õè¡ÒÃ» Ô̄ºÑ�Ô§Ò¹·ÕèÊíÒ¤ÑÞËÃ×Í§Ò¹·ÕèàÊÕèÂ§
  �‹Í¤ÇÒÁàÊÕÂËÒÂ�Ñé§á�‹�Œ¹¨¹¨º àª‹¹ ¡ÒÃÍ¹ØÁÑ�Ô ¡ÒÃºÑ¹·Ö¡
  ºÑÞªÕ áÅÐ¡ÒÃ Ù́áÅÃÑ¡ÉÒ·ÃÑ¾Â�ÊÔ¹ 
 3.6 ÁÕ¢ŒÍ¡íÒË¹´à»š¹ÅÒÂÅÑ¡É³�ÍÑ¡ÉÃ áÅÐº·Å§â·É¡Ã³Õ½†Ò½„¹
  ã¹àÃ×èÍ§¡ÒÃÁÕ¼Å»ÃÐâÂª¹�·Ñº«ŒÍ¹â´ÂÍÒÈÑÂÍíÒ¹Ò¨Ë¹ŒÒ·Õè
 3.7 ÁÕÁÒ�Ã¡ÒÃ�Ô´�ÒÁáÅÐ�ÃÇ¨ÊÍºãËŒ¡ÒÃ í́Òà¹Ô¹§Ò¹¢Í§
  Í§¤�¡Ãà»š¹ä»�ÒÁ¡®ÃÐàºÕÂº ¢ŒÍºÑ§¤Ñº áÅÐÁ�Ô¤³ÐÃÑ°Á¹�ÃÕ
 3.8 �#�� ' ()��!���")
 ........................................................................................................
 ........................................................................................................
 $�� / ��,-��)-#���;�����
 ........................................................................................................
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 ........................................................................................................
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���	 ......................................
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4. $�$��)B
'���$�#�$�

 ¡ÒÃ´íÒà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃ¤Çº¤ØÁÀÒÂã¹¨Ð�ŒÍ§ÁÕÊÒÃÊ¹à·È
·Õèà¡ÕèÂÇ¢ŒÍ§áÅÐàª×èÍ¶×Íä´Œ ¼ÙŒ»ÃÐàÁÔ¹¤ÇÃ¾Ô¨ÒÃ³Ò¤ÇÒÁàËÁÒÐÊÁ
¢Í§ÃÐººÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ�‹Í¤ÇÒÁ�ŒÍ§¡ÒÃ¢Í§¼ÙŒãªŒ 
áÅÐ¡ÒÃºÃÃÅØÇÑ�¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹ 
 4.1 ¨Ñ´ãËŒÁÕÃÐººÊÒÃÊ¹à·ÈáÅÐÊÒÂ¡ÒÃÃÒÂ§Ò¹ÊíÒËÃÑº¡ÒÃ
  ºÃÔËÒÃáÅÐ�Ñ´ÊÔ¹ã¨¢Í§½†ÒÂºÃÔËÒÃ
 4.2 ÁÕ¡ÒÃ Ñ̈´·íÒáÅÐÃÇºÃÇÁ¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº¡ÒÃ í́Òà¹Ô¹§Ò¹¡ÒÃ
  à§Ô¹ áÅÐ¡ÒÃ» Ô̄ºÑ�Ô�ÒÁ¡® ÃÐàºÕÂº ¢ŒÍºÑ§¤Ñº áÅÐÁ�Ô¤³Ð
  ÃÑ°Á¹�ÃÕäÇŒÍÂ‹Ò§¶Ù¡�ŒÍ§ ¤Ãº¶ŒÇ¹ áÅÐà»š¹»˜¨ Ø̈ºÑ¹
 4.3 ÁÕ¡ÒÃ Ñ̈´à¡çº¢ŒÍÁÙÅ/àÍ¡ÊÒÃ»ÃÐ¡Íº¡ÒÃ ‹̈ÒÂà§Ô¹áÅÐ¡ÒÃ
  ºÑ¹·Ö¡ºÑÞªÕäÇŒ¤Ãº¶ŒÇ¹ ÊÁºÙÃ³� áÅÐà»š¹ËÁÇ´ËÁÙ‹
 4.4 ÁÕ¡ÒÃÃÒÂ§Ò¹¢ŒÍÁÙÅ·Õè̈ íÒà»š¹·Ñé§¨Ò¡ÀÒÂã¹áÅÐÀÒÂ¹Í¡ãËŒ¼ÙŒ
  ºÃÔËÒÃ·Ø¡ÃÐ Ñ́º
 4.5 ÁÕÃÐºº¡ÒÃ�Ô´�‹ÍÊ×èÍÊÒÃ·Ñé§ÀÒÂã¹áÅÐÀÒÂ¹Í¡ÍÂ‹Ò§
  à¾ÕÂ§¾Í àª×èÍ¶×Íä Œ́ áÅÐ·Ñ¹¡ÒÅ
 4.6 ÁÕ¡ÒÃÊ×èÍÊÒÃÍÂ‹Ò§ªÑ´à¨¹ãËŒ¾¹Ñ¡§Ò¹·Ø¡¤¹·ÃÒºáÅÐà¢ŒÒã¨
  º·ºÒ·Ë¹ŒÒ·Õè¢Í§�¹à¡ÕèÂÇ¡Ñº¡ÒÃ¤Çº¤ØÁÀÒÂã¹ »Þ̃ËÒáÅÐ
  Ø̈´Í‹Í¹¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹·Õèà¡Ô´¢Öé¹áÅÐá¹Ç·Ò§¡ÒÃ
  á¡Œä¢
 4.7 ÁÕ¡Åä¡ËÃ×Íª‹Í§·Ò§ãËŒ¾¹Ñ¡§Ò¹ÊÒÁÒÃ¶àÊ¹Í¢ŒÍ¤Ố àËç¹ ËÃ×Í
  ¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃ»ÃÑº»ÃØ§¡ÒÃ í́Òà¹Ô¹§Ò¹¢Í§Í§¤�¡Ã
 4.8 ÁÕ¡ÒÃÃÑº¿˜§áÅÐ¾Ô¨ÒÃ³Ò¢ŒÍÃŒÍ§àÃÕÂ¹¨Ò¡ÀÒÂ¹Í¡ ÍÒ·Ô 
  ÃÑ°ÊÀÒ »ÃÐªÒª¹ Ê×èÍÁÇÅª¹
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 4.9 �#�� ' ()��!���")
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 .........................................................................................................
 $�� / ��,-��)-#���;�����

 ........................................................................................................
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5.  ����&����������'

 ¼ÙŒ»ÃÐàÁÔ¹¤ÇÃ¾Ô¨ÒÃ³Ò¤ÇÒÁàËÁÒÐÊÁ¢Í§ÃÐºº¡ÒÃ�Ô´�ÒÁ
»ÃÐàÁÔ¹¼Å¡ÒÃ¤Çº¤ØÁÀÒÂã¹¢Í§Í§¤�¡Ãã¹ÍÑ¹¨Ðª‹ÇÂãËŒºÃÃÅØ
ÇÑ�¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃ¤Çº¤ØÁÀÒÂã¹ 
 5.1 ÁÕ¡ÒÃà»ÃÕÂºà·ÕÂºá¼¹áÅÐ¼Å¡ÒÃ í́Òà¹Ô¹§Ò¹ áÅÐÃÒÂ§Ò¹
  ãËŒ¼ÙŒ¡íÒ¡Ñº Ù́áÅ·ÃÒºà»š¹ÅÒÂÅÑ¡É³�ÍÑ¡ÉÃÍÂ‹Ò§�‹Íà¹×èÍ§áÅÐ
  ÊÁèíÒàÊÁÍ
 5.2 ¡Ã³Õ¼Å¡ÒÃ í́Òà¹Ô¹§Ò¹äÁ‹à»š¹ä»�ÒÁá¼¹ ÁÕ¡ÒÃ í́Òà¹Ô¹¡ÒÃ
  á¡Œä¢ÍÂ‹Ò§·Ñ¹¡ÒÅ
 5.3 ÁÕ¡ÒÃ¡íÒË¹´ãËŒÁÕ¡ÒÃ�Ô´�ÒÁ¼Åã¹ÃÐËÇ‹Ò§¡ÒÃ» Ô̄ºÑ�Ô§Ò¹
  ÍÂ‹Ò§�‹Íà¹×èÍ§áÅÐÊÁèíÒàÊÁÍ 
 5.4  ÁÕ¡ÒÃ�Ố �ÒÁáÅÐ�ÃÇ¨ÊÍº¡ÒÃ» Ô̄ºÑ�Ô�ÒÁÃÐºº¡ÒÃ¤Çº¤ØÁ
  ÀÒÂã¹·Õè¡íÒË¹´äÇŒÍÂ‹Ò§�‹Íà¹×èÍ§áÅÐÊÁèíÒàÊÁÍ 
 5.5 ÁÕ¡ÒÃ»ÃÐàÁÔ¹¼Å¤ÇÒÁà¾ÕÂ§¾ÍáÅÐ»ÃÐÊÔ·¸Ô¼Å¢Í§¡ÒÃ
  ¤Çº¤ØÁÀÒÂã¹ áÅÐ»ÃÐàÁÔ¹¡ÒÃºÃÃÅØ�ÒÁÇÑ�¶Ø»ÃÐÊ§¤�¢Í§
  Í§¤�¡Ãã¹ÅÑ¡É³Ð¡ÒÃ»ÃÐàÁÔ¹¡ÒÃ¤Çº¤ØÁ´ŒÇÂ�¹àÍ§
  áÅÐ/ËÃ×Í¡ÒÃ»ÃÐàÁÔ¹¡ÒÃ¤Çº¤ØÁÍÂ‹Ò§à»š¹ÍÔÊÃÐ ÍÂ‹Ò§¹ŒÍÂ
  »‚ÅÐË¹Öè§¤ÃÑé§ 
 5.6  ÁÕ¡ÒÃÃÒÂ§Ò¹¼Å¡ÒÃ»ÃÐàÁÔ¹áÅÐÃÒÂ§Ò¹¡ÒÃ�ÃÇ¨ÊÍº¢Í§
  ¼ÙŒ�ÃÇ¨ÊÍºÀÒÂã¹â´Â�Ã§�‹Í¼ÙŒ¡íÒ¡Ñº Ù́áÅáÅÐ/ËÃ×Í
  ¤³Ð¡ÃÃÁ¡ÒÃ�ÃÇ¨ÊÍº
 5.7  ÁÕ¡ÒÃ�Ô´�ÒÁ¼Å¡ÒÃá¡Œä¢¢ŒÍº¡¾Ã‹Í§·Õè¾º¨Ò¡¡ÒÃ»ÃÐàÁÔ¹
  ¼ÅáÅÐ¡ÒÃ�ÃÇ¨ÊÍº¢Í§¼ÙŒ�ÃÇ¨ÊÍºÀÒÂã¹ 
 5.8 ÁÕ¡ÒÃ¡íÒË¹´ãËŒ¼ÙŒºÃÔËÒÃ�ŒÍ§ÃÒÂ§Ò¹�‹Í¼ÙŒ¡íÒ¡Ñº Ù́áÅ·Ñ¹·Õ 
  ã¹¡Ã³Õ·ÕèÁÕ¡ÒÃ·Ø¨ÃÔ�ËÃ×ÍÊ§ÊÑÂÇ‹ÒÁÕ¡ÒÃ·Ø¨ÃÔ� ÁÕ¡ÒÃäÁ‹
  » Ô̄ºÑ�Ô�ÒÁ¡® ÃÐàºÕÂº ¢ŒÍºÑ§¤Ñº áÅÐÁ�Ô¤³ÐÃÑ°Á¹�ÃÕ
   áÅÐÁÕ¡ÒÃ¡ÃÐ·íÒÍ×è¹·ÕèÍÒ¨ÁÕ¼Å¡ÃÐ·º�‹ÍÍ§¤�¡ÃÍÂ‹Ò§ÁÕ¹ÑÂ
  ÊíÒ¤ÑÞ
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 5.9 �#�� ' ()��!���")
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